
	How was your visit to our restaurant?

	Server’s Name:

	Manager’s Name:


	Date of visit:
	Rate the following items on a scale of one to five.
1 being the lowest rating, and 5 being the highest rating

	Ratings
	< Lowest                                   Highest >

	
	1 
	2
	3
	4
	5

	Guests were greeted and seated promptly by the host/hostess with a smile
	
	
	
	
	

	Specials and featured menu items were suggested appropriately
	
	
	
	
	

	Server greeted me quickly
	
	
	
	
	

	Server was friendly and positive
	
	
	
	
	

	Server was knowledgeable about the menu
	
	
	
	
	

	Met all special food requests (allergies, diabetes, diet, etc.)
	
	
	
	
	

	All food was delivered promptly
	
	
	
	
	

	Food and drinks were at the appropriate temperatures 
	
	
	
	
	

	Server was attentive and checked back frequently (drink refills and removing dirty plates.)
	
	
	
	
	

	Food quality 
	
	
	
	
	

	Server suggested desserts and coffee 
	
	
	
	
	

	The atmosphere was pleasant
	
	
	
	
	

	Dining room tables and floors were clean
	
	
	
	
	

	Employees were professional and worked as a team
	
	
	
	
	

	Restrooms were clean and adequately stocked
	
	
	
	
	

	The Manager was present and interacted appropriately with guests and employees.
	
	
	
	
	

	I plan to return to this restaurant
	Yes
	No

	I would recommend this restaurant to the people I know
	Yes
	No

	Comments: Please include comments on an exceptional experience or areas we could improve.

	Optional

	I would Like a manager to contact me regarding my experience at this restaurant.
	Yes
	No

	If yes, please include a name and phone number, so we can contact you.

	(Optional) Name:

	(Optional) Phone Number:
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